
Rental conditions and Privacy Policy  

 

Refundable Security Deposit 
A security deposit of US$500 to cover the CDW deductible is due on first day of 
rental. Accepted payment methods: Credit card (Mastercard/Visa), PayPal, Maestro 
or cash.  
(Note: If you’ve booked the optional FIP charge and it is accepted, the credit card 
deposit will be lowered to US$100) 

Length of rental 
Minimum car rental period is 3 consecutive days. 
The rental car has to be returned at the location where you rented the car unless 
otherwise agreed upon in advance. 

CDW All Risk Coverage 
The CDW (Collision Damage Waiver) charge per day is mandatory and is included in 
the rental rate. CDW covers liability for damage to the car or its parts. Windscreens, 
tyres, undercarriage, replacement locks, replacement keys and towing charges are 
not covered under the CDW policy. There will always be an amount charged of 
US$500 per incident. 
Your deductible is limited to US$500 for damage to your car. We will ask you for a 
security deposit of US$500 when renting the car. This amount will be returned in full 
if the car is returned free of damage. In case of damage caused by theft and/or 
joyriding and vandalism you will always be responsible for the deductible of US$500. 

FIP CHARGE; lowering deductible coverage 
This is an optional booking charge. You have the option to lower the deductible from 
US$500 to US$100. A daily charge of US$10 including local taxes and fees, will be 
applied to your booking total. If the FIP is accepted all conditions of the CDW Charge 
will apply, except the amount of the deductible and deposit will be lowered to  

US$100 (Lowering the deductible with the FIP is not possible with underage drivers 
from 23-25 years) 

 



Rental Agreement 
All customers need to sign a rental agreement and additional conditions at the time 
of rental. Customers will receive a copy of these forms at the time of rental. 

Rates Booked 
The rate reserved at the time of booking will be the rate charged at the time of rental. 

Miscellaneous 
All cars are delivered with full gasoline tank and must be returned the same way. 
When car is returned without a full tank, US$12 per 1/8 tank will be charged. 
Only the one who signed the rental agreement drives the car. For any additional 
driver we charge $5 per day extra.  

All rented cars must be returned on time to avoid late return charge. 

All flat tires during rent have to be repaired by the car driver. If the car rental has to 
repair the tire we charge US$20. In case of driving on unpaved and/or sandy roads 
all risk and costs including but not limited to damage, towing and cleaning are for 
your account. Your CDW insurance will be declined automatically. 

 


